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Death in Malaysia.
Australia High Commission Kuala Lumpur and Department of Foreign Affairs and Trade (DFAT) stand ready to assist next of kin within the limits set out in the Consular Services Charter. Deaths of Australian citizens in Malaysia are subject to local laws and regulations.
If an Australian citizen dies in a hospital in Malaysia and the cause of death has been determined, the next of kin may proceed with funeral arrangements after the relevant official documents have been issued by the hospital.
Where a death occurs outside a hospital, a post-mortem examination may be conducted. Once the examination has been completed, the hospital conducting the post-mortem will issue a Medical Certificate of Cause of Death free of charge. A burial permit, also issued free of charge, will be provided by the police.
A post-mortem examination is not usually conducted if the death occurs in hospital and is attributable to a pre-existing medical condition. If the next of kin wishes to request a post-mortem examination, an application must be made to the local authorities. Approval of such requests is at the discretion of the relevant authorities.
Local authorities do not generally seek consent from the next of kin before conducting a post-mortem examination. Cultural or religious considerations may not be taken into account, as post-mortem examinations are required by law particularly where a death occurs outside a hospital.
Generally, the next of kin will not be notified, nor will their consent be sought, if bodily fluids, tissue samples, organs, or other specimens are retained during the post-mortem process. However, some hospitals may inform the next of kin.
If you would like a copy of the post-mortem report, the next of kin must apply through the hospital's records department and pay the applicable fee.
It may be possible to seek an inquest into the death of your loved one through Australian authorities. If you are interested in pursuing this option, you should contact your local State or Territory Coroner to discuss the processes and options that may be available.
Following the issuance of the medical certificate and burial permit, the family, or a funeral director appointed by the family, may register the death with the National Registration Department of Malaysia (NRD). The deceased's original passport must also be presented when registering the death.
Upon presentation of the medical certificate, burial permit, and original passport, the NRD will register the death and issue a death certificate. The death should be registered within seven working days from the date the medical certificate and burial permit are issued. Late registration may incur a penalty. Further information on registering a death in Malaysia is available at:
https://www.jpn.gov.my/en/ .
Next of kin may choose either a local burial or cremation in Malaysia, or repatriation of their loved one to Australia. In Malaysia, once a funeral director has been appointed, they will normally assist with the necessary paperwork and administrative requirements, including death registration and other related arrangements.
If your loved one held travel insurance, you should contact the insurance provider as soon as possible to notify them of the death. The insurer will often appoint a funeral director to assist the family with funeral arrangements and any repatriation requirements. In the absence of travel insurance, all associated funeral and repatriation costs will generally be borne by the family.
Further information is available through the following Smartraveller resources:
· https://www.smartraveller.gov.au/consular-services/resources/death-overseas-factsheet 
· https://www.smartraveller.gov.au/while-youre-away/when-things-go-wrong/someone-died 
If there are aspects of the arrangements about which you are uncertain or if you require additional assistance, you can contact us on +603 2146 5575 (8.30am to 4.30pm, Monday to Friday)
If you require assistance outside of business hours, or on a weekend you can call the Consular Emergency Centre, which is operational 24 hours a day, 7 days a week, on +61 2 6261 3305 (from within Malayia) or 1300 555 135 (from within Australia). Alternatively, you can call +603 2146  5555 and select option 1.
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